GVNW CONSULTING, INC.
3220 Pleasant Run
Springfield, IL 62707

(217) 698-2700 (Tel.)
(217) 698-2715 (Fax)

www.gvnw.com

CONSULTING

REDACTED - FOR PUBLIC INSPECTION
Via ECFS
October 21, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

RE: CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS.
01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION. (FILED IN DOCKETS 10-90
AND 11-42)

Dear Ms. Dortch,

Northeast Missouri Rural Tel. Co. (NEMR) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and 854.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
854.313(f)(2). NEMR maintains that this information is “Confidential Financial Information” on
the grounds that it is competitively sensitive information which could be used to disadvantage or
harm NEMR and is submitting this information pursuant to Protective Order, DA 12-1857 as
described below.

First, NEMR is submitting the “Confidential Financial Information” as a “Stamped Confidential
Document” with each page bearing the legend CONFIDENTIAL FINANCIAL INFORMATION
- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. One copy of the “Stamped
Confidential Document” and accompanying cover letter are enclosed.



Second, NEMR is submitting the “Stamped Confidential Document” as a “Redacted Confidential
Document” where the “Confidential Financial Information” has been redacted. Two copies of
the “Redacted Confidential Document” and accompanying cover letter with each page stamped
“REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, NEMR is submitting two copies of the “Stamped Confidential Document” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554.

FCC Form 481 was also filed prior to October 15" with the Missouri Public Service
Commission.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Beier

Dave Beier

Consulting Manager
GVNW Consulting, Inc.
(217) 698-2700
dbeier@gvnw.com

Enclosures



<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL., CO.
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Dave Beier
with questions about this data
<035> Contact Telephone Number: 217-862-1936
Number ot the person identified in data line <030>
<039> Contact Email Address: dbeier@gvnw.com

Email of the person identified in data line <030>

<100>

Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) ] (complete attached worksheet) fif
<210>
<300> Unfulfilled Service Requests (voice) l 0 |
<310> Detail on Attempts (voice) | | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) | |
<330> Detail on Attempts (broadband) I | (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.14
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification)
<510> | 421931MO510 | (attached descriptive document)
<600> Functionality in Emergency Situations (check to Indicate certification)
<610> | 421931M0610 | (attached descriptive document)
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates . (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to Indicate certification)
<1010> | . {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? (if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indlicate certification)
<3005> {complete attached worksheet)

10/10/2013
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Page 12

421931
<010> Study Area Code
<015>  Stucy Area Name NORTHEAST MISSOURI RURAL TEL, CO,
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  P2ve Beler

<035>  Contact Telephone Number - Number of person identified in data line <030> 217-862-1936

<039> Contact Email Address - Email Address of person identified In data line <030> dbeiere@gvaw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

Name of Reporting Carrier:

Signhature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,S.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/07/2013

Page 12



Page 13

<010> Study Area Code 421931

<015>  Study Area Name NORTHEAST MISSOURL RURAL TEL. CO.
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person Identified In data line <030> 217-862-1936

<039> Contact Emall Address - Email Address of person Identlfied In data line <030> dbeieregvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Dave Beler Is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Dave Beier
Name of Reporting Carrier;  NORTHEAST MISSOURI RURAL TEL. CO.

Sighature of Authorized Officer: CERTIFIED ONLINE Date: 10/10/2013

Printed name of Authorized Officer: James Sherburne

Title or position of Authorized Officer; Chief Executive Officer
Telephone number of Authorized Officer: 660-874-4111

Study Area Code of Reporting Carrier: 421931 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Fl, as agent for the reporting carrier, certify that 1 am authorlzed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate,

Name of Reporting Carrier: NORTHEAST MISSOURI RURAL TEL. CO,
Name of Authorized Agent or Employee of Agent: Dave Beier
Sighature of Authorized Agent or Employee of Agent; ~ CERTIFIED ONLINE Date: 10/10/2013

Printed name of Authorized Agent or Employee of Agent: _ Dave Beier

Title or position of Authorized Agent or Employee of Agent  GVNW Consulting Manager

Telephone number of Authorized Agent or Employee of Agent: 217-862-1936

Study Area Code of Reporting Carrler: 421931 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S,C. § 1001,

Page 13
10/10/2013
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Northeast Missouri Rural Telephone Company (NEMR)

SAC 421931
Missouri

FCC Form 481 — Line 510

NEMR hereby certifies that it is complying with applicable service quality standards and
consumer protection rules.

Description of Service Quality Standards and Consumer Protection Rules Compliance

1) NEMR complies with the consumer protection, quality of service standard, service
objective level, customer inquiry and customer dispute provisions of the state of Missouri
as promulgated in Missouri Code of State Regulations 4 CSR 240 Chapters 32 and 33
(even though compliance with these regulations has been waived by the Missouri Public
Service Commission). NEMR is committed to providing the highest quality service to its
customers.

2) For the protection of consumer privacy, NEMR complies with the requirements of 47
CER Part 64 Subpart U, Customer Proprietary Network Information and Subpart Y, Truth
in Billing Requirements for Common Carriers, and Federal Trade Commission Red Flag
rules to prevent identity theft. A company manual for CPNI and Red Flags is in place,
and employee training is conducted annually and new hires are instructed on the
programs as required by their job functions.



Northeast Missouri Rural Telephone Company (NEMR)

SAC 421931

Missouri

FCC Form 481 — Line 610

NEMR hereby certifies that it is able to function in emergency situations as set forth in the Code of
Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of State
Regulations.

Description of Functionality in Emergency Situations

1)

2)

3)

NEMR maintains a Disaster Recovery manual, which has been filed with the Missouri
Public Service Commission.

NEMR has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to reroute traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations.

Specifically, each of NEMR’s 14 wire centers is equipped with a 48 volt battery system
capable of powering the equipment for 8 hours with no outside power source. A backup
generator capable of running for an extended number of days is also located at each of the
wire centers. NEMR has approximately 3,100 lines with metallic (copper) connections to
the Central Office. There are approximately 3,200 lines with non-metallic (fiber optic)
connections to the Central Office. These customers’ NID’s are battery powered in case of
emergency. The batteries are rated to last 8 hours. NEMR has built redundant facilities
between its exchanges and also back to its toll facilities which exit to the public switch
telephone network. This redundant facility is in the form of SONET and Ethernet ring
architecture, The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations will also allow the
Company to manage traffic spikes throughout its network, as emergency situations
require, NEMR takes no responsibility for the capabilities of interconnected networks to
manage traffic spikes resulting from emergency situations, but will continue its best
efforts for its own network during such events,



Northeast Missouri Rural Telephone Company (NEMR)

SAC 421931

Missoutri

FCC Form 481 — Line 1210

Description of Lifeline Terms and Conditions

1
2)

3)
4)

See below for NEMR’s Customer Application for Lifeline customers.

See below for the applicable pages from NEMR’s local tariff explaining the terms and
conditions for Lifeline service.

All of NEMR’s Lifeline customers receive unlimited local calling minutes,

NEMR provides toll calling equal access for all Lifeline customers to 19 interexchange
carriers (IXCs). The rates, terms and conditions of their toll carrier offerings are made by
the IXCs, not by NEMR.



NEM% | T

Talecom

Consumers meeting certain eligibility criteria are able to receive monthly discounts for voice telephony service through the Lifeline
program or the Disabled program. Lifeline service offers a monthly discount of $12,75, The Disabled program offers a $3.50
monthly discovnt. To apply complete this form and alse submit groof of eligibility.

Vetaran Administy ation Dnsabxhty Benefits
e MO HealthNet (f7k/a Medicaid)

oo SUpplemental Nutrition Assistance (Food Staops)
Supplemental Security Income

State Blind Pengion

[rrr—.

prisse—"

. Low-Income Home Enetgy Assistange (LIHEAP) o State Afd to Blind Persons
‘‘‘‘‘ Federal Public Housing Assistance (Section §)
o National School Free Lunch Program s State Supplemental Disubility Assistance

Temporary Assistance for Needy Families (TANF)

Federal Social Security Digability

[re—

. 135% of the Federal Poverty Level

(Sea pext page Br income threshold requirements) Rederal Supplemental Security ncome
Applicant’s Full Nanes Birth Date: Socin) Socavity # (Jast 4 digits )i DEN:®
Mamo on Voleo Secvice Account (Lfdiferent fom Applicant ): Customer Contnet Telephone Number;

Customer’s Jull Rosidential Service Addyess

(ne RO, Baxes):

Btreet: s this address a tomporary address? Yes/ No
(cirela the appropriate rasponse)

City, Town, Zip: (1f “ves” then must veri f address every 90 dayy.)

15 this nddress also my hilling addross? Yes ... Na(If"no" please provide billing address );

o

®This mumber is assigned to program pavticipants o f40 HealthNet, LIHEAE Food Stamps and TANE

T anderstand the following obligations and provisions about the Lifeline and Disabled programs:

*  The Lifeline and Disabled programs are government benefit programs and that willfully making false statements to obtain the
benefit can result in fines, imprisonment, de-enrollment or being barred from the program,

+  Only one Lifeline or Disabled service is available per household,

+  Ahousehold is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at
the same address and share income and expenses,

» A honsehold is not permitted to receive Lifeline or Disabled benefits from multiple providers os combine Lifeline and
Digabled program benefits,

¢ Violation of the one-per-household limitation constitutes o violation of rules and will result in the subscriber’s de-enrollment
from the prograni.



2%

*

Lifeline and the Disabled program are nonstransferable benefits and the subscriber may not transfer his or her benefit to any

other person,

L CERTIFY UNDER PENALTY OF PERJURY EACH OF THIE FOLLOWING:

Tmeet the eligibility criteria for the Lifeline program or the Disabled program,

1 will provide notification to my voice service provider within 30 days if for any reasons I no longer satisfy the criteria for
receiving Lifeline or Disabled benefits including, as relevant, if T no longer meet the income-based or program-based eriteria
for receiving Lifeline or [¥sabled support, I receive more than one Lifeline or Disabled benefit, or another member of my
household is receiving a Lifeline or Disabled benefit,

I T move to o xew address 1 will provide that new address to my voles service provider within 30 days.

I bave a temporary residential address then I will be required to verify my address with my voice service provider every 90
days,

My household will receive anly one Lifeling or Disabled service and, to the best of my knowledge, my household is not
already receiving a Lifeline or Disabled sorvice,

I acknowledge the obligation to rescertify my continued eligibility for Lifeline or Disabled benefits at any time and failure to
re-pertify my continned eligibility will result fn de-syrollment and the termination of Lifuline or Disabled benufits,

[ consent to providing my name, telephone number and address to the Universal Service Administrative Company for the
purpose of verifying I do not receive more than one Lifeline benefit. 1 also consent to sharing my aceount information with



the Federal Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline
or Disabled programs.

{eortify Thave individuals in my household.
(Initial end complete only i fyualifing under income threshold,)

JURO—

The toformation supplied o this form is trae and covrect,

Y acknowledge providing false or frandulont information fo roceive Lifeline or Disabled benofits Is punishable by Inw,

Signature of Customer Date

Subpdt o completed signed form and proof of eligibility.

Annual Tnconie Thiesholds:For Meeting 138% 6 Bederal Poverty Lovel. (Hasod oncblouseiiold: Sive
1 _— 3 4 3 g 7 8 Tach add’] person,
$15.51% | 820939 | $26.366 | $31,793 | $37,220 | $42.647 | 348,074 | $53,501 + 55,427 /person

Accaptable documentation for meeting the criteria o f135% o ftha fderal poverty level includes: a copy o fprior year's state or
Jderal tax vaturn; paycheck stub (ihree consecutive months); a statement o fhenefits pr Social Security Vetarans Administration,
retirement/pension or Unemployment/Workmen's Compensation; or other legal docyments showing current income (e.g. divorce
dacras, child support aovard). dny documentation must cover a fill year or three consecutive months within the previous twelve
maonths.

Northeast Missouri Rural Telephone Company 718 § West 8t Green City, MO 63545 660-874-4111



BS.CoMO.NO 2
Northeast Missond Rueal Telephone Co. 3" Revisad Sheot No. 431
Caneels 2 Revised Sheet No, 4-31

LOCAL EXCHANGE STRVICE
4, Il Exchinge Service (Conid)
A; CGieneral

1. Lifsling Service Is available to qualifying low-income subseribers for
single party regldence servige,

2, The monthly discount will he the maxinum amount allowed by the ©
Missourl Public Service Commission and the Federal Communleations
Commission; howaver, this discount will not exceed the sum of the federal
subseriber e charge and the recurring charges for voles telophony
sarvics, The manthly discount will be the same Yor Lifeline customers
solely subseriblog to volee telephony servive and for Lifeline customers
subseribing (o a bundle of serviges, ©

3, Lifeline Service will not be Qomishied on a Forelgn Exchisngs service,

4, Lifeline Bervice shall not bo disoonnected for non-payment of toll sharges
providing the Lifeling customer subserlbes to Toll Blocking Service,

5, Toll Blocking Service provides s means of restrioting access to the Long
Distance Message Telecommundeations Network, Toll Blacklog For the
purposes of Tifeline Bervice will restriet 14y 0+ and O~ (operator handled)

""" onlls.

o Ifthe vustomer chooses “Toll Blooking Service™ the company will nat
chaegs  servics deposit,

b, The rate for toll blooking will be charged on a monthly basis as
speoified in Bervies Rastrictions,

)
Issuad: March 19, 2012 Jumos Sherburne Bffective: Aprll 18, 2012
CGrneral Manager Filad
718 8, West Street

—_ . ) . Missouri Public
Green City, Missourl 63545 Service Commission

JI2012-0482



Northeast Missouri Rural Telephons Co,

S.C.MO. NGO, 2
1st Rovised Sheet No, 4432
Canepls Original Sheet No, 4-32

LOCAL EXCHANGE SERVICE

4, Taosal Bxchapee Soryies (Cont'd)
48 Lifeline Seryica (Cout'd)

.

Bligibllity Requiremonts

L Anspphsnat must meet afl of the following sriteris I order to quulify for Lifeline
Barviva:

a, To nuality for Libline the conswmer must participate in ong of the following

programs:

1) Modicafd

2} Food stamps

3)  Bupplemental Scowrdty lncome (351)

4)  Foderal Publiz Moushyy Assistance o Baction §

5 Low Income Home Bnergy Assistanas Progeom

)  Temporary Assistance to Needy Familles CTANT)

7 Nationpal Free Tunch Program

8)  Thy oustomor's income, as defined s 47 CFR Bection S4.400¢5, must b

at or bulow 135% of the Pederal fuverly Cuidelines (off, Juna 1, 2012).

"The custormer must sign, wider penalty of pecjury & diciment cecti fylng:

8, Ho/she I8 rocelving bonefits from one of the programs iy B.1.4 above,

b, Nume of the program(s) fom which they are reseiving hanefits.

¢, ‘That hefshe will notify the company it ho/she no luoger participates In the
progeam(s) named ln a, preceding,

The premises at whish the restdence seevico {s requasted must he the applicant’s
principal pluge pf residence, |

. ]
Thern Iy only one telephone line sorving the) residence promisos, “The residunce
prowdses liousobold (dwelling unit) shall consist of that portion of san Individual
bouse or building or one flat or apariment oooupled by s slugle famlily or

i

Individuals funotioning ss ana domestic astablishment,

Custorar Anouat Rogponsibility

Al Lifeline sustomers us of June 1, 2012 must certity with the Company that they

are stil
ooty

Leligible for Lifeline support by Decomber 31 each yanr. Customers muy
I person, over the phone or In writing, Customors will not be requived to

provide verifying documentation;

Aucess Recovery Charge (ARC)

Rligible Lifeline eustomers are axempt from ARC (offective July 1, 2012),

Issued: March 19,2012

James Sherbune [ ffaotive: April 18, 2017
Gonera) Moannger
718 8, Wast Btreet

(M
(1)
N

™)

)

. Missourt Public
+ AL ) o
{roon City, Missouri 63545 Servica Commission

JE2012-0482



XY

PSC MO, NOL 2
Northeast Missouri Rural Telephone Ca, 3" Revised Sheet No, 433
Cancels 2 Revised Sheet No, 433

LAOCAL WECHANGE SERVICE
4. Laonl Exchange. Seryice (Cont'd)
4.9 Lifaline Servigs (Cont*d)

C, Missourt USE Lowsncome Assistance

1. Ceneral « A lowdncome customor s soy sustomer who requests or recolves
residentlal onsential loval telecommuniontions servios and who has heon cortifled
by the Depariment of Soclal Services (6S) as cconomically disadvantaged,
{ualified individunls will recelve tiseonated services under sither the low-Income
assigtance or the disabled assistance program,

2 Regulations - Low ingomoe ausistance s available (o all residential customners who
demonstrate, by self certifying with the corpany under ponalty of perjury, that
they nry eligiblo for support by participation in}

no Moigald

b, Tood Btamps

¢ Supplementary Security lncone (8S1)

d.  Federal Pablic Houslag Assistonce or Section 8

o, Low Income Home Boergy Asslstance Program (LIHEAR)

i Matlonal Free Lusoh Program

g Temporary Assistance to Neody Familiey

h. The sustomer's income, as defined in 47 CFR. Section 54,400(0), must be at or (N)
below 133% of the Federal Poverty Guidelines (effective June 1, 2012,

3, Bligibls Services - Essential losn] telesommunications serviue s defined ng two (2)
way kwitehed voice yusidential service within o local valling scope as datermined
by the commission, vomprised of the following services and their recurring
charges:

8, Single Hne residential service, including toush-tong disling wnd uny applicable
mileage or zone charges

b, Awoess to loosl smergoncy services, ineluding, but not Hmited to, 911 service
established by Tocal suthorities

¢ Actoss to basie local operator services

. Access to basic loval directory nusistance

¢.  Standord Intercepl service

i Tiqual necess to Intor-Bxehange Corrlers congistent with rules und regulntions
of the FCO

g Ono (1) standord white pages direstory lsting

h. Toll blocking or toll control for qualifying low-lncome customers

4. Support Amount - Customers aligible under the astablished eriterla can vecoive o
discount from their bill for vssentlal local tolecommunications servios squal to the
amounts approved by the Missourl Public Service Commission and the Federal
Communieations Commission, Tle amount of sombined federal and state lifeline
support for any sustomor will nat exceed the sum of the faderal Subscriber Line
Charge (L) and the roourring aharges for sssental loca) tolesommunications
services (Including the baslo servis rate, touchetone ealling charge, sxtended aren
sprvice additive, and mileage additives, if any).

Tasued: Margh 19, 2012 James Sherburne Bffuctive: April 18, 2012
(Jeneral Mannger Filed
718 8, West Stroet Al .
Gircen City, Missour! 63545 isaourt Public

Sarviee Lommisgion
J1-2012-0482



e

* Northeast Miggouri Rural Telephone

rnr—

LOCAL EXCHANGE SERVICH

4, Losal Exobange Sorvies (Cont'd)

49  Lifelin

D,

¢ Serviges (Continued)

Missourj UFS. Disabled Assistance

1.

General- A disabled customer, or a dependeny, Js a customer who
requests o receives tesidential assential local telecommunications
service, os defined in section ISS,) of this tari{f, and meets the
eligibility requirements get forth Tn this tariff.

Regulations- Disabled assistance is available to all residential
customers who demonstrate, by self certifying with the gompany
under penalty of porjury, that they, or a dependant, are totally and
permanently disabled or blind and receiving any of the following:

8, Federal Social Security Disability benefits.
b, Federal Su;:rquqental, Sceurity income benefits
€. Veterans Administration. benefits ,
d. State blind pension pursusnt to Section 209.010 to
209,160 RSMo
a. lszt“?lt\?l nid to blind persons pursuant to Section 209.240
o

£ State &a)plqmemal ]?nymenzs purgunnt to Section 208,030,
REMo Seotion 660,100.2 RSMo 2000,

Support Amount- Custamers eHgible under the established oriteria
gan receive a discount equal to the smount spproved by the
Missouri Public Service Commission from their bill for essential
looal telecommunications service, "The amount of state lifeline
avupport for any customer will not exeeed the reonrying charges for
essential local telesommunications services (including the basie
service rate, Touch-Tone calling charge, extended area service
additive, and mileage additives, if uny.)

Tsswed: Ap Vil 1, 2003

Ray Ford Effective: May 1, 2005
Gienaial Manager

718 B, West Stroet

Green Clty, Missourd 63444

¢

P.S.C. Mo No. 2
First Revised Sheet No, 4-34
) Replacing Original Sheet 4-34

(N)

(N)




REDACTED - FOR PUBLIC INSPECTION

Accneding 10 e Papeswork Roduction Ad of 1993, 48 spency misy pot CONKNCE OF POIOF, Msmmmm@answwnfﬁmmmzmﬂﬂﬂ“ OMB comroi gumber. The valid

wummumwmuwmu Thx Gme required o cotlection s emirmaizd to average 4 bowrs et oS Iadicty the tize For g,
hing existing < s, grbTvog aned g, the dats peedod, wd mwwmmmwmofm
USDA-RUS They date wili be need iy RUS 1o revvew your finamncial Yaur resporse s required 8y 7 USE. 9! 2t svq.
band. gadieet 1o federst kws and regai RN ST { b w, will be trraved 3z confidennal.
BORROWER NAME
OPERATING REPORT FOR Northeast Misgsouri Rural Telephcne Company
TELECOMMUNICATIONS BORROWERS
UNSYRUTTIONS-Submit teport to RUY within 38 diye after ciase of the period. PERNDD ENCING BORROWER DESIGNATION
konkm'.'ed see RUS Bulichin §734-2. Repost v whvle dotiors condy. December, 2012 MQO538
CERTIFICATION

10 the best of our knowledge and bellef,

RENEWALS HAYE BEEN OBTAINED FOR ALL POLICIES,

).aa he obligations ungor the E)Smndanmm
Riflod in all

P

3

We hereby certify thos the emiries in this repors are in accordonce with the accouns and other reconds of the System amd reflect she status of the system

ALL INSURANCE REQUIRED BY 7 CKR PART 1788, CHAFTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

DURING THE PERIOD COVERED BY IHIS REPORT PURSUANT 1O PARY 1788 OF 70FR CHAPYER XYil

&7

(Chack cos of 1 Akowings

Tt huis bewn 8 defaull i the EXEment of e cbhgations
ndes the RUS 1ean documments, Seid defauli(s) ivame
spotifica¥y described in the Talocm Cponatng Repor

1. Cash aod Egulvalenls
2, Cosh-RUE Consiruction Fund
3. Affiistes:
2. Telecom, Accounts Racelvatie
b. Other Accounts Receivabla
<. Netas Recsivalia
oo Affiliibey
&. Teleoon, Accounts Receivable
b, Othor Acoxunis Receivable
£. Noles Recelvable
. Matonsal-Reguiated
Matorial-honreguilated
Prepayméfits
Othec Current Assets
. Totat Guorent Assets (3 Theu #)
INONCURRENT ASSETS
11, investment in Afliated C
& R Devalopment
B. Nomrurad Developroant
Othe Invesiments
2, Rurst Developmant
b, Nonnral Devetopmarnt
Nonesgulated livestrm
OimNmrrgﬂAm
Defecrad Charges
Junsdictional Differences
Yatat Noncurrent Assets {11 tuu ¥3)
NT, PROPERYY, AND EQUIPMENT
. Tedecom, Plant-in-Service
. Property Held for Futise Use
Plant Under Construchion
Plant Adj., Nonop. Pent & Goodwil|
. Less A lated Depreciation
Not Plant {18 thiu 21 less 223
TOTAL ASSETS (10+17+23)

s 34

12.

3.
14,
15,
18,
17.

Total Equity = 76 .80% % of Tolal Assets

/ DATE
g PARY A. BALANCE SHEEY !
BALANTE BALANCE |
ASSETS LIABHLITIES AND STOGKHOLDERS® BQUITY
[CURRENT ASSETS RRENT IABILITIES

. Aocounts Payable

._Notes Payabie

27, Advance Biffings snd Payrments
._Customer Deposits

, Currant Mat. £/T Dot

. Cucent Mal. T Dedt-Rur. Doy,

._Total Currant Liabilities {26 thru 34)
NG-TERM DEBT

. Funded ebt-RUS Notes

7. Fundest Dabt-RTB Notes

8, Funded Debl-FFB hotes

Funded Debt-Cither

. Other Long-Temn Debt
Fotal Long-Tarw: Debt (38 thru 43}
R LIAB. & DEF, CREDITS
.. Other Long-Term Liabfites
. _Ciher Dafermed Orecits
. Other Jurisdictionat Differences
3. Tew Oer Lisbititas aod Defirred Sradts (47 thru 49)

Retained Eamings or fargins
Totat Equity (81 thru §7)
9. TGTAL LIABILITIES AND EQUITY (35+48+50+58)

Page 1 of &



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
MO0S38
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- Sew RUS Bullatin 1744-2 peceabar. 2032

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenuss

Network Access Services Revenues

Long istance Network Services Revenues

Cawier Billing and Coflection Revenues

Miscettaneous Revenues

Uncoliectible Revenues

Not Operating Revenuss (1 thru S less 6)

Plant Specific Operations Expense

oo [sjolom|afwin]-

Plant Nonspecific Operations Expense (Excluding Depreciation 8 Amortization}

-
=

Depreciation Expense

-
oy

oy
»

Custemer Operations Expense

e
w

Corporate Oparations Expenss

T
'y

Total Operating Expenges (8 thry 13}

i
o

Operating Income or Margins {7 less 14)

-
o

. Gther Operating income and Expenses

o
N

. State anif Local Taxes

wh
®

Federal income Taxes

-
L

Other Taxes

20. Totat Operating Taxes {(17418+19)

N
-

. Net Opaaﬁnglnwm or Margins (15+16-20)

22. Interest on Furided Debt

Interest Expense - Capital Leases

Ofther Inferest Expense

Alicwangca for Funds Useq During Construction

Total Fixed Charpos {22423+24-25)

Nonoperating Net income

Exiravrdinary Iterns

Jurisdictional Differences

Nonregulated Net income

Total Net tncome or Margins (21427+28+425+30-28}

Totat Taxes Based on income

Retained Eamings or Margins Beginning-of Year

Miscellanecus Credils Year-to-Date

Dividends Doclared (Commaon)

Dividends Declared (Preferrad)

Cther Debits Yaar-to-Date

Transfers to Patronage Capitat

Rotained Eamiings or Margins End-of -Period [(31¢33134) . (38+36+37438)}

Patronage Capital Beginning-of-Year

Transfers o Patronage Capital

Patronage Capital Credits Retired

Patronage Cepitel End-of-Yoar (40+41-42)

Annyal Debt Service Payments

Cash Ratio [{(14+20-10-11} / 7]

Operating Accrual Ratio [(14+20+28) / 71

. TIER (31428 { 26)

BEBEBEHEEBEEHEBSEEEEEHEEE BN ESE

DSCR }(31+26+10+11)/ 44]

Page 2 of 8



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

NSTRUCTIONS - Sesa RUS Bullolin 17642

BORRCWER DESIGNATION

PERIOD ENDED
December, 2012

2 C. SUBSCR
1. BATES
EXCHANGE Bt
()
Arbela 15,06
{ Brock 15,
Tobin iS5,
| Lucay 15,
Mewingor 500
| actiontown 15.00
Omaha $
Gewant City 1800
Winigan 15.00
1808
Lerwos 15,
| Mamphis 16.06
Queen City 15.00
jniorfs 508
MobileWirsless
Routa
Los e
| Totad
(Mo, Exchangos 14l




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESICNATION
MOG538
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERION ENDED
Deconbet, 2012

INSTRUCTIONS - See RUS Builetin 17442

Par: C, SUBSCRIBER (ACCESS LINE}, ROUTE MILE, & HIGH SEEED DATA INFORMATION

4. BROADBAND SERVICE

Detaila on Laast Expent

" Opioad

Rats (Kbps)
)

Type OF
Tw%

512

812

512

512

gt2

512

812

512

512

512

312

5z 29.95{ Packene Fiber to the
Homs

512 2095 |Pockage DS

512 29.95] Packiipe Fiber o the
Home

e




REDACTED - FOR PUBLIC INSPECTION

USDA-RUE BORROWER ﬁiGNATIDN
OPERATING REPORT FOR MO0538
TELECOMMUNICATIONS BORROWERS PERIOD ENOING
December, 2012
INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

PART E. TOLL DAYA

1. Sty Area 1D Code(sy 2. Types of Toll Setilements (Check ons)

a Intevedite: D Average Sahodksie Cesl Basis
&,

¢ inrastaie: D Aversps Schecuta Cont Baiwis
4 ——————————

a 1 — 4 —

" e A rrr——————

lm

h‘ ¢

i — i ———

|

PART F. FUNDS INVESTED iN BLANY DURING YEAR

RUE, RTB, & FFB toan Funds Expendett
Other Long-Term ioan Funds Expernded

, Funds Expendad Under RUS lnlesim Approval
QOther Short-Term Loan Funds Expended
Craveral Funds Expended (Other thar interim)
. Salvaged Malerials

. Contribution ln Aig to Construcson

. Gmss Additons I Telacom. Plant {f thru 7)

GIETE IS [~

[

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA

INVESTENTS

&

3. {nvestment it Affilated Companies - Rirsl Development
2. [nvesiment in Afiated Companias - Nontueal Davelopmient

Page 5018



REDACTED - FOR PUBLIC INSPECTION

{ISDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOO538
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corparation’s depreciation cates approved by the tegulatory authority
with jurisdiction over the provision of telephone services? {Check one) ] vEs 3 w~o

EQUIPMENT CATEGORY
L.and and support assets - Motor Vehicles
Land and support assats - Aircraft
Land and support assats - Specia purpose vehicies

Land and support assels - Garage and other work eguipment
Larkt and support assets - Bulldings

Land and support assets - Furniture arid Office equipment
Lang and support assets - General purpose computars
Central Office Switching - Digital

Rl B B B S )

8. Central Office Switching - Analeg 8 Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12. Central Office Yransmission ~ Clrcuit equipment

13. iidotmation onginationtermination - Station apparatus

14. Information oigination/termination - Customer premisss wiring
15._information origination/termination - Large private branch exchanges
16, information origination/fermination - Public telephone tenminal equipmant
17._Information origination/termination - Other termingl squipment

18. Cable and wire faciliies - Poles

18. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facllities ~ Aerial Gable - Fiber

21. Cabie and wire facilities - Underground cable - Metal

22. Cabie and wire facilities - Underground cable - Fiber

23. Cabie and wirs faciliies - Bured cable - Metal

24. Cable and wire tadilities - Buried cable - Fiber

25, Cable and wire faciities - Conduit systemns

26. Cable and wire facilities - Other

Page 6 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
MOOS38
QPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - See help in the online application.

Decembar, 2012

PART | ~ STATEMENT OF CASH FLOWS

Beginning Cast: (Cash and Equivaients plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.  Nstincome
Adiustments to Recontite Net income to Net Cash Provided by Operating Activities
3. Agd: Depreciation
4. Add: Amortization
5. Other (Explain}
Internet, Video, Dereg Depreciation
Changes in Opsrating Assets and Liabiities
6.  Decrease/{increase) in Accounts Raoeivable
7. DecreaselIncrease) in Materials and Inventory
8.  Decrsase/(Increase) in Prapayments and Deferred Charges
9.  Decreasel{increase} in Other Current Assets
10.  Increased{Decrease) in Accounts Payable
11.  Increasef{Decraase) in Advance Billings & Payments
12, Ingrease/{Decrease] in Other Current Liabilities
13.  Not Cash Provided{lised) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(lncrease) in Notes Roosivable
15.  Increase/(Deacrease) in Notes Payable
18.  Increase/{Decrease) in Customer Deposits
17, Net increase/(Decrease) i Long Tarm Debt (Induding Current Maturities)
18.  Increase/(Decreass) in Other Liabilities & Deferred Credits
19.  increase/{Decrease) in Capital Stack, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
1. Less: Patronags Capital Credits Retired
22.  Other (Explain)
23, Net Cash Providedf{Used] by Financing Activitles
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expendituras (Properly, Plant & Equipment)
25, Other Long-Term Invesiments
26.  Oiher Noncurrent Assets & Jurisdictional Differences
27, Uther (Bxplain)
Other capital expenditures {above includes retirements)
28. Net Cash Providedi{Used) by investing Activities
29. Ket increasei{Docrease} In Cash
30. Ending Cash

Revision Date 2010




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOO338
TELECOMMUNICATIONS BORROWERS
TNSTRUCTIONS - See RUS Bullerin 1744.7 PERIOD ENDED
Deccmber, 2012
NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

from Biuebird for 20 year lease.

to Innovative Systems.

Part A Line 4b Other Accounts Receivable-Higher than 2011 due to Grant Receivable and Receivable

Part A Line 13 Nonregulated Investments-Changed depreciation rate from & years to 4 years on video
equipment to a more reasonable usefui life.

Part 47 Line 47 Other Long-Term Liabilities-Biuebird prepaid NEMR for a 20 year fiber lease.

Part A Line 45 Other Long Term Debt NEMR paid the remaining amount in 2012 for its billing software

Part B Line 28 Extraordinary ltem of $1,580,855 is a book entry for past deferred taxes.




REDACTED — FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOGS38
TELECOMMUNICATIONS BORRGWERS
NSTRUCTEINS - See RUS Builetin 1744-2 PERIOD ERDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS






